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QOQF FI CE QO F FUBLIC ACCOUNTABILITY
Doris Flores Brooks, CPA, CGrmM
Public Auditor

December 31, 2013

Honorable Judith T. Won Pat, Ed.D.
Speaker

I Mina'Trentai Dos Na Liheslaturan Guahan %
155 Hesler Place -
Hagatna, Guam 96910 =
}
Dear Speaker Won Pat: “
Hafa Adai! Transmitted herewith is OPA Report No. 13-06, Government of Guam Wide 2
Submission of FY 2012 Citizen Centric Reports. =

For your convenience, vou may also view and download the report in its entirety at
WWW. gUuamopa. org.

Should you have any questions, please contact Rachel Field, Auditor-In-Charge at 475-
0390 ext. 206,

Senseramente,

Doris Flores Brooks, CPA, CGFM
Public Auditor

RECEIPT ACKNOWLEDGED:

By:

Date: D -2

Suite 401, DNA Bailding
238 Archbishopr Flores Street, Hagatia, Guam 96910
Tel (671} 475-0380 « Fax (G71) 472-7981
www. quamopa.org » Hotline: 47AUDIT (#72-8348)
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OFFICE OF PUBLIC ACCOUNTABILITY

Doris Flores Brooks, CPA, CGFM
Public Auditor

Government of Guam Wide
Submission of FY 2012 Citizen-Centric Reports
Pursuant to Public Law 31-77

Legislative Mandate
October 1, 2011 through September 30, 2012

OPA Report No. 13-06
December 2013

Distribution:

Governor of Guam

Lt. Governor of Guam

Speaker, 32™ Guam Legislature

Senators, 32™ Guam Legislature

Director, Department of Admiaistration

Director, Bureau of Budget and Management Research

Guam Media via E-Mail

- Sulte 401, DNA Buliding
238 Archbishop Flores Street, Hagdina, Quam 96910
Tet (6711 #73-0390 - Fax (6713 472-7951
www. guamopa.ordg + Hotline: 47AUDIT (472-8348)
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CFFICE OF PUBLIC ACCOUNTABILITY

Doris Flores Brooks, CPA, CGFM
Public Auditor

December 31, 2013

Honorable Edward J.B. Calvo
Grovernor

Office of the Governor

P.O. Box 2650

Hagatna, Guam 96932

Honorable Judith T. Won Pat, Ed. D.
Speaker

32" Guam Legislature

155 Hessler Street

Hagatna, Guam 96910

Subject: OPA Report 13-06, Submission of FY 2012 Citizen-Centric Reports Pursuant to Public
Law (PL} 31-77

Dear Governor Calvo and Speaker Won Pat:

From time to time, the Office of Public Accountability (OPA) has been designated as the
repository of certaimn information, such as the agencies’ quarterly financial reports and staffing
patterns, Citizen Centric Reports (CCRs), and most recently the audio files of boards and
commissions. Pursuant to PL 31-77 Chapter XIII Section 24, the OPA hereby submits a
complete list of CCRs for fiscal year (FY) 2012, Based on our review, we found that 29 of 53
GovGuam eatities etther fully or partially complied with the reporting requirements.

29 or 55% of Agencies Fully/Partially Compliant

A total of 53 entities were required to submit a CCR and post on their website, including the
Office of the Governor, Judiciary of Guam. and Guam Legislature. The number of entities
required to submit CCRs decreased from the 39 in prior years as a result of the Governor’s
Reorganization Advisory Nos. 5 and 6, which consolidated certain agencies under the
Department of Land Management and the Department of Chamorro Affairs effective October
2011, Unlike the past two vears, OPA elected not to send out reminder notices for the FY 2012
CCRs as this was the third year of compliance with the reporting requirements per PL 30-127.

As aresult, and as of December 27, 2013
e 24 agencies, or 45% submitted their FY 2012 CCR and posted on their website (full
compliance};
e 5 agencies or 0% submitted their CCR, but did not post on their website (partial
compliance); and
» 24 agencies or 45% did not submit a CCR.

Sulte 401, DNA Buliding
238 Archbishop Flores Stregt, Hagatna, Guam 96910
Tel (671) 475-0390 « Tax (671) 472-7981
www.quamaopa.org - Flotiine: 47AUDIT (472-8348)
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By coroparison. OPA received FY 2011 CCRs from 33 agencies or 90% compliance. of which
six did not post eon their website. See Aftachments | and 2 for a list of the FY 2012 compliant
and non-compliant Government of Guam (GovGuam) entities, respectively.

Despite OPA not providing reminder notices, we applaud the following 29 entities for submitiing
thetr FY 2012 CCRs:

. Bureau of Statistics and Plans (BSP) 14, Guam Educational

2. Civil Service Commission (CSC) Telecommurucations Corporation

3. Department of Education (DOE) (PBS Guam)

4. Department of Integrated Services 15. Guam Energy Office (GEO)
for Individuals with Disabilities 16. Guam Environmental Protection
(DISID;) Agency (GEPA)

5. Department of Parks and Recreation 17. Guarn Fire Department (GFD)
{DPR) 18, Guam Housing and Urban Renewal

6. Department of Public Works (DPW) Authority (GHURA)

7. Department of Revenue and 19. Guam Housing Corporation (GHC)
Taxation (DRT) 26, Guam International Airport

3. Department of Youth Affairs (DY A) Authority (GIAA)

Y. Government of Guam Retirement 21. Guam Police Department (GPD)
Fund (GGREF) 22. Guam Power Authority (GPA)

10, Guam Commission for Education 23. Guam Preservation Trust (GPT)
Certification (GCEC) 24, Guam Visitors Bureau (GVB)

11, Guam Community College (GCO) 25. Judiciary of Guam (Judiciary)

[2. Guam Contractors License Board 26. Office of the Attornev General
(GCLB) (OAG)

13. Guam Economic Development 27. Office of Public Accountability
Authority (GEDA) (OPA)

28. Port Authority of Guam (PAG)
29. University of Guam (UOG)

The five entities who submitted their CCRs, but did not post on their website are: DISID. DPR,
GFD, GPD, and PAG.

Of the 24 entities that did not submit a CCR, the Guam Board of Accountancy (GBOA) has
never submitted a CCR for the past three fiscal years. while the Guam Memorial Hospital
Authority (GMHA) and the Public Utilities Commission {PUC) have not submitted their CCRs
for the past two fiscal vears.

Public Law Requirement

The CCR is a four-page reporting initiative created by the Association of Government
Accountants (AGA) to promote and advance communication between governments and their
ciizens. The CCR is intended to provide government financial information in a clear and
understandable manner, updated regularly, easy to locate, technically accurate in detail, and in a
brief and concise manner. We encourage all citizens to view the CCRs on the entity's website or

2

P
e
e e




vy W@W WWWW/W =
- . ..
. =

Y
-

on OPA’s website, www . guamopa.org. See Attachment 3 for Content and Design Guidelines for
the CCR found on the AGA National Website (http//www.agacgfm.org’).

With the enactment of PL 3¢-127, effective January 1, 2010, every director, administrator,
president or head of a GovGuam agency, including line agencies, autonomous and semi-
autonomous agencies, public corporations, the Guam Mayors’ Council, the Courts of the
Judiciary of Guam and Guam Legislature are required to submit a CCR to the Public Auditor of
Guam and Speaker of the Guam Legislature. The CCR is due no later than sixty (60) calendar
days after the release of the independent audit report for a government entity tor each fiscal year.
The FY 2012 Government-Wide financial audit, which includes the line entities, was issued on
July 8, 2013 and their deadline to submit a CCR was September 5, 2013. For autonomous
entities, their deadline varied depending on the issuance of their financial audits.

AGA Awards Three GovGuam Agencies

In December 2013, the AGA Guam Chapter at their General Membership Meeting presented
three GovGuam agencies awards for Best Citizen-Centric Reporting. This award recognizes
outstanding CCRs prepared by a GovGuam entity that meets and exceeds the design elements in
PI. 30-127. Nominatiors were made by individuals and rated by a three-person evaluation
committee primarily cormprised of AGA Guam Chapter members Officers/Directors from the
private sector. The rating was based on the AGA CCR Guidelines. GPA received the Platinum
award, UOG received the Gold award, and GCC received the Bronze award. This is the second
consecutive year that these same three agencies received the award.

Annual Reporting Requirement

OPA previously reported in Report No. 12-03 (OPA’s Subnussion of FY 2011 CCRs) that the
agencies were becoming familiar with the CCR guidelines and reporting requirements due to
fewer CCR-related inquiries. 1t was OPA’s position that the OPA’s annual submission
requirement of a listing for compliant agencies was no longer needed. Unlike in OPA’s two
previous reports on GovGuam agencies’ CCR compliance, OPA did not provide courtesy
reminder notices to GovGuam entities for the FY 2012 CCRs. However, upon review of the
entities’ CCR compliance, we found that only 20 agencies were deemed fully or partially
compliant.

The CCR provides our citizens with updated, meaningful, and understandable information about
the performance and f{inancial coadition of GovGuam agencies, and is also the agencies’
opportunity to communicate their activities and challenges during the past year. However, 1t
appears that the agencies rely on OPA o issue reminder notices as evidenced by the 45%
compliance rate. Although the CCR promotes accountability and transparency, OPA does not
believe that it is the best use of our limited resources to monitor the CCR reporting compliance
as azencies are already familiar with the law and should not require frequent reminders to
comply with the law.
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Should you have any questions or comments on this report. please contact Audit Supervisor
Rodalyn Gerardo at 475-0390 ext. 204 or Auditor-in-Charge Rachel Field at ext. 206.

Senseramente,

Public Auditor

Attachments: (1) Compliant GovGuam Entities with Website Links
(2) Non-Comphant GovGuam Entities
(3} Content and Design Guidelines for the Citizen-Centric Reports
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Attachment 1:

Page 1 of 2

Website Link

. .. . hitpsiwww. bsp.guam. goviimages/stories/socio/ 201 2ec
1 | Bureau of Statistics and Plans (BSP) Cdf
@t Co . httpfesc.guam. soviwp-content/uploads 207 3/08/0PA-
2 | Civil Service Commussion {CSC) Annual-Reporto201 2.pdf
https:docs.google com/a‘suamopa.oraviewer?a=v&pid
g . =sitesdesrcld=Z2RvZS5uZ X REZmIuY WiiaWEsL WEkb
3| Department of Educztion (DOE) Wlia X NOemFoaWaniGd40i Y3 Y TY AMADOWIHO W]
Department of Integrated Services for .
4 . . =T & Not posted.
Individuals with Disabilities (DISID)
. | Department of Parks and Recreation
5 (DPR) Not posted.
. . . g " hitpdpw . snam. goviwp-
6 | Department ot Public Works (DPW) contentuploads 2013/ 10/ 33 DPW.CCRFY2012 pdf
h s r L 1 " 3 1 .
7 ?Sfli?;;mem of Revenue and Taxation hrtpsy/wwew suamtax.comtabout/ 201 2JCCRDRT.pdf
cr T hitpidva.guam. goviwp-contentuploads 201 309 CCR-
8 | Department of Youth Atfairs (DY A) PUBLICATION LDY A8 1201 3.pdf
9 Govemnment of Guam Reurement Fund htrosiwww gerfcomidata20 ! 2 financial-audits 25! 2-
(GGRF) Cinzen-Centric-Report.pdf
10 Guam Commission for Education NtpL Eoee. CUAm. Cov WD-
Certification (GCEO) contentuploads/ 201312/ Centne-FY 201 2-P3E .pdf
i fwww . euameg.edwRuntime/uploads/ Tiles 03202011
11 | Guam Community College (GCC) rancets2and%20Admin/Finance Admin/CCR2012 GC
C%o20Report.pdf
bup:ffeuam-clb org/wp-
12 | Guam Contractors License Board (GCLB) | confent/uploads/2013/10/CITIZEN-CENTRIC.
REPORT-2012-FINAL1L pdf
3 Guam Economic Development Authority | Website 1s currently being moved, but the FY
. GEDA) 2012 was posted In the previous website.
P P
14 Guam Educational Telecommunication http:/pbseuanm.orefiles 201 1/08/2012-Ciiizen-Centric-
Corporation (KGTF) Report.pdf
. . . . htip:fwww. guamenerey.com/outreach-
15 | Guam Encrgy Office (-GEO) education/citizen-centric-report-fy-201 2/
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Attachment 1: Page 2 of 2

Website Link |

16 Guam Environmental Protection Agency | hup:/issuw.com/suamepa/docs 2012 _citizensreport fore

(GEPA) mail
17 | Guam Fire Department {(GFD) Not posted.
18 Guam Housing and Urban Renewal hitpYwww ghura orgiuserfiles/Citizen-

Authonity (GHURA) Centric®20Repore20FY 2012 pdf

http//guambousing, ore/wp-

19 | Guam Housing Corporation {GHC) contentuploads/201 3/04/Ctizen-Centric-

ReportEY2012-b pdf
hitpiAwww ZuamarporL.com wy-
contentuploads/2013:04/8y-2012-¢itizen-centric-

270 Guam International Airport Authority

(GIAA) report.pdf )
Guam Police Department (GPD) Not posted.
22 | Guam Power Authoritv (GPA) hitp:Yguampewerauthority comy/ena_authonny/investors

‘documents’GCACentricReport 201 3FINAL ndf

httpfguampreservationtrustoreimages Guam®: 20 Pres
23 | Guam Preservation Trust (GPT? ervation®e20Tust%0 20F Y 201 2% 20Citizens % 20Centric
Ya20Report.ndf

httovfwww, visiteuam, org research-and-
[EDOTLS/ TepoOTIsCitizen-canire-repon

24 | Guam Visitors Bureau (GVB)

bitprrwww dustice oov, su/dInfommation/images/2013 (9
06 _JOGCCR pdf

25§ Judiciary of Guam {Judiciary)

ETAR AR TR T STY g oro’ gl T FA(G K Y20
26 | Office of the Attomey General (OAG) Eﬂ:ttpu\. www suamag orgfannual report! AGCCR_FY 20!
2.t
27 | Office of Public Accountability (OPA} Btipzhwww guamopa.org/docs/ OFA_2012 CCR odf
28 | Port Authority of Guam (PAG) Not posted.

httpsiiiskydnve live.comiview aspx Presid=RBCCTFE66
29 | University of Guam (UOG) D2386C51276 &app=WordPdf&wdo=2&authkey=t AEx
HbOHSDY fn 140
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Attachment 2:

Board of Professional Engineers,

Architects and Land Survevors (PEALS) 14 | Guam Election Commission (GEC)

Bureau of Budget and Management

Research (BBMR) 15 | Guam I egislature

Guam Memorial Hospital Authority

3 | Customs and Quaranine Agency (CQA) 16 (GMHA)

4 | Department of Administration (DOA) 17 | Guam Waterworks Authority (GWA)

5 | Department of Agriculture {Agriculture) 18 | Mavors Council of Guam (MCOG)

6 | Department of Chamormo Affairs (DCA) 19 | Office of Civil Defense/ Homeland

Secunty

7 | Department of Correstions (DOC) 20 Othc? of the Chief Medical Examiner
{CME)

8 | Department of Labor(DOL) 21 | Office of the Governor (GOV)

9 | Department of Land Management (DLM) | 22 | Office of Veteran's Affairs {VAQ)

10 Department of Mental Health and 23 Public Defender Service Corporation

Substance Abuse (DMHSA) =7 1 (PDSO)
11 | Deparument of Military Affairs (DMA) 24 | Public Utilities Commission (PUC)
12 Department of Public Health and Social
~ | Services (DPHSS)
13 | Guam Board of Accountancy (GBA)
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Aftachment 3:

Page 1 of 2

Content’ and Desien Guidelines for the Citizen-Centric Report
gn p

Page 1: Strategic Qbjectivas

What are wa charlsred Fequirsd) o do Demaographics
nclude informeation about the community

= Percapita income = lUremployment

*  Mumber of govertinent ~  Peopie—coming & gong
workarg *  Furrs—coming & going

tiog

Inchsde 3 brisf Tasie of Corterts on Page 1 50 that the reader can
sa7 what ig Inciided on subsequent pages.

Neto
All pdcematite: tresertad shouks be done o & per capita bagis.
This will bg more moaningful 1o dach indvicual ofizer,

Page 2: How Are We Doing—A Performance
Report on Key Missions and Service

Gowvarnments ars encouragsd o obtain inpadt from citi-
zens on what measures they wolld ke to see inciudad
in acvance of producing this repart, Pepart on nonfinan-
ciad stcomes [pot inputs or outputs) for thres o four

ot the govemment's key missions or senvices of most
refevance to oitizens. This should inchide compansons
o past pears' autcomes, o articulated targats, where
applicatde, and to simiar jurlscictions where possibie.
Missioris and seraces and their assoaiated autcorme
measuras mght neluda wome of the foliawing:

orService  Possble Outcome Measures
Pubfic safety v Crimes committed per 100,040
Percentage of crirmes cleaed, fire-relared
Sabools + Fractian of students performing &t grade kevel on
Fublic heatth » Mortakty rats

3 _-V-Wxﬁk:ﬁ;ra:e o
Raasds * Pemerizoe of road mrdes rated acceprzibly sToch
R i+ Peveriage of streats ratad oopaDY S0
Parky and * Lisagerate
recrrition | .» Kustomer satistaction R
Solid waste ¢ Permeriage of scheduled coflections missec
cotiacton + Customer satisfaction

»

Inclidea a staterment simiar to this

The measures reparted 50 this page wan nctaied based oo ha i
we O from i crman of citfoons fom the cosmemansty. WHat woeie
you HRE D ses repocted oF 5 TS page? Plenss s keow by contact-
g XXX rchucde rame, phooe number 2 &,

Content Guidelines

forthe Citizen-Centric Report

Page 3:What are the costs for servicing
the citizens and how wera those costs
paid for?

nchuds ravenue and cost dats for major areas -

marry this information with performance msasures

on second page f.e., how many shudanis wera

educated and how much it cost par capita)

v Use bar and pie charts w display cost and revenue data
ard compara tG ST yeRrs whanever posaite

nciude a statement simitar 1o this

An ndepencient FUC was Conuciad, mstdtng 0 3 ciben autH
comnen. Comptete finanelal wiormation tan be found o our
HESSTE I AW T oV

Page 4. Challenges Moving Forward

-What's Next? Future fssues?

= Ingiude tems specdic 16 community §.o.. T’y CUts or
THreasas. closing of a major macufacturng faciiy,
A new employer meving 1o anea, atc.}

* infasiruscture Bems

Cptional ems o ncitide:

» Calendar of Upcoming Events

*  Ask the reacer i ey ke s report and 3 thers sy
other information that they waould ke to see included

* A tha CCR logo 1o s AGA sl s brarg

' Source: httpirwww agacefm.org/ AGAToolsResources CCR/C ontent-Guidelines pdf

o
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Attachment 3: Page 2 of 2

Content and Design” Guidelines for the Citizen-Centric Report

Design Guidelines
for the Citizen-Centric Report

¥ S e

oot it i

Visusal Appeal & Readability Publishing Software

The plyvsical desim and the way fx wiich the report is uritten is
ST A8 Ursporsani as the nformadon that it conrains. IF the veporn
does sot look visually appealing. twm no ope will raad it Be sure

1 vour orgamizaton Bas an w-tounse design stail then they vall
have sofware they sz g desigt brochures and reprts B vou do
nat have acozss 1o a gaphic Jesigoer. you can use Microsot

to inciuds prctires from your commuairy aed charts and maphs
wherewar possible (TIF: don't imelude picmrss of buildmg
stead wse Jandscapes and peoplel Include the organiracon’s seal’
lego oo the fromt page.

Pubisher to lavow voue tepor.

L -
Chstribution of Your Report
Tt is eportatt to get your repont o the hands of your citizens,
L. e righr after vou have conmietad 11 First and foremost. oad o omo
Another puportant e i3 1o make surz the report aveids account- i Fo nave coniend o .
; . YU orramzation’s welbsite. If vou can, melude It i your local
ing-ese terns and other rechnical fanguage. Refimn from: wing : N . . L . N
N S newspaper. Pring copiss agd dseribae e throughaur veas conr
acronying. Remember, this mapart aceds o be voderstoad by aver- } - o T
o - . . X nnauTy ar the leary, an govsmmaent buildings, a7 coffer shops
age citizens. mest of whenn do not hawz a degres in acconnong! . - i -
g N . N . N Mail copies to vour citizens. Give the local chamsber of comnerce
Also, den’t oy to cover avery inch of each page with information. . A . R S
- . i R coples o distribure. Take copies to e vext council mesrmy, Hold &
Ingread. leave soue dreas smupry (referrsd 1o as wiite gaee) as : - P | -
thi¢ heboa 1o amphisizs mors crical MfammAtion prass conferenca, The possibilives are andless, A3 has comapifed a
33 1o ernphasize mors critceal information. . .
v - Mediz Package nated o the AGA wabsite that meludes a sample
press release, how ro work with the mediz. how o write an apeed
piece, i,

Physival Layaut

Fot zasz in rzlaving information w the reader. 2 congistng
coftmm grid shovld be usad. Aligning objects such as charts,

text boxes, images and graphics w the odges of 2 cobumo mothe
grid allows for ciear paye orgontzation cud sagy-re-raad dara.
Each page shouvld have the same margm width. same number of
colunms and o header or fnorer rfhat 15 cansisrent tiroughout the
repnrt 1 Keep it cobesiva. White space should not be “mpped” o
Satween b ar miors slements, but i¥ ased. shouid be kapto he
et edEes of the wnin content.

Aboeve all, de not relavent the wheel! Ga to the AGA websire
and cBek Completed Reporms in the Clazen Ceaniie Regort:
ing section. See copies of actaal completed veports along with 2
(& A section with individuals swho put the reperty tagether.

Crlers

The repoert should use a Lutited color palette, 1deally no mors
than fvo ot thres ogue colors, Lighrer shades of the zame colot
can B nsed 1o add variation aithowt distracting the meader from

finding the core text and data provided. Foe stmlar reasons.
averty hrght or lashma colors shodd net be includad invhe
zoior palen

images and Graphics

Any toages o photos mehaded shodd take woro constderanon
the distriburion merhod of the report. For any reports diswibued
elecromcaliy {az a PDY via 2-mml of Inenvnet), the image resolu-
Hon regpivedd should be at feas: 72 dots per meh fdpt at actnal
sire. If the report is 1o Do submuimed for grinting o1 4 gawspaper
or etier printed publicaton. gy wiil need 10 be ar lanar 300
ot a8 actuad size amy graphics such as tabes. charts or graphs
alronatd he conststent tiroughous the repost o gemeral 2xacunon

Al

{zize. colors used, Tvpe sze/font of ciptions and abels).

Tyre ared Pos

Fonts shonld be Limited w0 two font fzmalies, generaily a sené
four fsuch #s Times New Romund wnd a s senit font (st as
Helvetica or Aral), Fort ssre shoudd be po smafler tian 10-pomt
sixe wr aceonunodate for easy neading. laek of aowding, and re
redies tenmtation to add oo much sxvrageous mformeanon to

the pazs 3o that the sudiencs caa glean cobevant and pertinenr
information quickdy from the repors. Ta couvey an obvious hier-
archy of information. beadline, subhead and body texr neatments
should ramain consistent diroughout the report. This ctudes e
texs sixe, font and color,

* Source: httpiwww acacefm ore’ AGA TootsResources/CCR/CCRDesignGuidetines. ndf
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Attachment 4:
Objective, Scope, Methodology, and Prior Audit Coverage

Our audit objective was to determine GovGuam entities’ compliance with the CCR reporting
requirements as prescribed in PI, 30-127 and PL 31-77 for FY 2012, Our methodology included
a review of laws, policies, procedures, prior audit findings, hotline tips, and other information
pertinent to CCRs.  We also independently reviewed the entities’ websites for posting and
verified with OPA staff whether they received email submissions of the entities' CCRs, For
those entities that were deemed non-compliant, we corresponded via e-mail and telephone to
ensure that OPA did not inadvertently miss any agencies’ compliance.

OPA Report No. 11-09

Pursuant to PL 31-77 Chapter XIII Sectien 24, the Office of Public Accountability (OPA)
submitted a complete list of current and outdated CCRs for FY 2010. A total of 38 entities were
required to submit a CCR and post on their website, including the Office of the Governor,
Judiciary of Guam. and Guam [Legislature. As of October 31, 2011, 34 agencies. or 93%
submitted a CCR and posted on their entity website. There were four (4) entities, or 7% who did
not submit a CCR: GBA, GEC, OME, and PUC,

l OPA Report No. 12-03
Pursuant to PL 31-77 Chapter XIII Section 24, the Office of Public Accountability (OPA)
I submitted a complete list of current and outdated CCRs for FY 2011, A total of 59 entities were
required to submit a CCR and post on their website, including the Office of the Governor,
Judiciary of Guam, and Guam Legislature. As of October 31, 2012, 33 agencies, or 90%
submitted a CCR and posted on their entity website. The six entities who did not submit a CCR
i for FY 2011 are DPR, GBA, GCLB, GMHA, VAO, and PUC.
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Government of Guam Wide Submission of
FY 2012 Citizen-Centric Reports
Report No. 13-06, December 2013

 Key contributions to this report were made by:

-

Rodalyn Gerard E dit Supervisor

effectiveness, efficie
“independently,

» Call our HOTLINE at 47AUDIT (472-8348)
~ Vi ut website at www.guamopa.org. oo
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